When the activity is completed, give the letter O to students.
	Lesson Plan
	Lesson # 4

Duration: 60 minutes
	Level: Secondary Cycle 2, year 2 or 3 

	Objectives
	By the end of this lesson the students will be able to interact orally by using and by choosing the appropriate registers of English, depending on the context.

	Group size and materials
	Group size: 18-36 students

Materials: - Blackboard

                   - Functional Language (see Appendix 1)

                   - Telephone Cards (see Appendix 2)

                   - Class Handout (see Appendix 3)

                   - Evaluation Criteria (see Appendix 4)

	Competencies

Competency 1- Interacts orally in English

Constructs meaning of the message

· Actively listens to speaker

· Takes context into account

Engages in oral interaction

· Seeks to use an accurate language repertoire to suit the context

Regulates own development as communicator

· Uses strategies and resources

	Cross Curricular Competency

Cooperates with others

	Related Content

Sociolinguistic Aspect of Culture

Language Repertoire

	Broad Areas of Learning

Personal and Career Planning

· Familiarity with the world of work, social roles, and occupations and trades

	Time
	Lesson

	
	Ice Breaker: 

· Ask questions on how to answer or talk to different people. For example, how do they speak to their friends, parents, girlfriend/boyfriend, teacher, landlord, secretary, or hostess.

· Ask students to look at the Functional Language Handout (see Appendix 1)

· Introduction/ Development:

· Students must get into groups of 4. 

· Ask students to chose to be ‘A’ or ‘B’. Handout the telephone cards ‘A’ to the ‘A’s and the telephone cards ‘B’ to the ‘B’s (see Appendix 2)

· Tell students not to share the information on their papers. 
Give them a couple of minutes to think of what to say and to look at the Functional Language Handout. 

· 2 people act out at a time while 2 others take notes peer-evaluation (see Appendix 3). The teams switch once they are finished. When everyone in the group has passed, give them new cards.

· While students act out the telephone role plays, walk around the classroom to assess Competency 1 (see Appendix 4)

Closure Activity: Ask volunteers to improvise in front of class

	
	Assessment: 

Interacts orally - C1

Use of strategies (functional language)

Uses appropriate register for context (related content) as checklist

Peer-evaluation (class handout)




Appendix 1

Functional Language
	Greetings
	Hello! / Hey!/ Hi!

How are you?

What’s up?

	Identification
	My name is ________.

This is (name) from (company, organization)

	Requesting a person
	May I speak to _______? 

Can I speak to _______?

Is ________ there pleae?

Is ________ home?

	Interruption
	Sorry to interrupt.

Excuse me.

Stop talking.

	Agreements, Disagreements, Opinions
	I think you’re right!

I agree.

Yes, absolutely!

Yeah, that’s cool.

Of course.

I disagree.

I do not accept.

That’s not a good idea.

I don’t think so.

I believe that…

I think that…..

	Requesting information
	Where can I get this information?

Do you have….?

Who…?

What…?

Where…?

When…?

How much…?

How many…?

How long…?

How far…?

	Appointments
	I would like to make a reservation.

Is there room tomorrow?

Do you want to catch a movie tonight?

Can I book an appointment?

	Leave taking
	I have to go.

See you soon/ see you later.

Bye!

Take care.

Thank you for answering my questions.


Appendix 2

Telephone Cards
	Role-plays: Telephone Skills

	A: You are calling your friend Ken. You want to invite him to a party this Friday.
	B: You answer the phone. The person on the other end of the line wants to speak to Ken. You don't know anyone named Ken.

	A: You want to reserve a table for five at a restaurant called the Slanted Door. Call the restaurant and make a reservation for 8:00 this Saturday.
	B: You work at a restaurant called the Slanted Door. Answer the phone. (The restaurant is completely booked for Friday and Saturday nights this week.)

	A: You need to make a doctor's appointment because you hurt your back while you were cleaning the house. Call the doctor's office and make the appointment.
	B: You work in a pediatrician's office answering the phones.(Note: a pediatrician is a doctor for children.)

	A: Your friend just borrowed your car to go get some more beer. Call him (on his cell phone) to remind him to get some chips and salsa.
	B: You borrowed your friend's car to buy more beer. You have just driven into a lamppost. You're not hurt, but the car is badly damaged. Your cell phone rings.

	A: You're on vacation with your friend in Las Vegas. You have just spent all your money. Your friend is upstairs in the hotel room. Call your friend and ask to borrow $60.
	B: You're asleep in your Las Vegas hotel room. Your friend is still downstairs in the casino. It's four o'clock in the morning. The phone rings.

	A: Call your girlfriend/boyfriend to let them know that you'll be home very late because you have to work. 
	B: Your girlfriend/boyfriend always stays out late. You suspect that he/she is having an affair. The phone rings.


	A: You promised your mother that you would water her plants while she was away on vacation. You forgot. The plants are dead. The phone rings.
	B: You are away on vacation in San Francisco. You have a lot of beautiful plants. Call your son/daughter to find out how your plants are doing.

	A: You have not finished writing your English essay. Call your teacher and ask if you can turn it in late.
	B: You are an English teacher. The phone rings. It's one of your students.

	You live in an old flat. Things break all the time. This time, your toilet is flooding the bathroom. Call your landlady and demand that she fix it.
	You own a beautiful old apartment building. You have one tenant who is always calling you to complain. The phone rings.


Appendix 3

Peer Evaluation

Phone Call #1

Who are the two callers?

Character ‘A’ _______________________      Real name________________

Character ‘B’ _______________________      Real name________________

What is the purpose of the phone call?

How does the phone call end?

List any useful telephone expressions you hear:

What language was used in this context? (formal or informal)

Did the students use the appropriate functional language for the situation?

Phone Call #2

Who are the two callers?

Character ‘A’ _______________________      Real name________________

Character ‘B’ _______________________      Real name________________

What is the purpose of the phone call?
How does the phone call end?

List any useful telephone expressions you hear:

What language was used in this context? (Formal or informal)

Did the students use the appropriate functional language for the situation?

Phone Call #3

Who are the two callers?

Character ‘A’ _______________________      Real name________________

Character ‘B’ _______________________      Real name________________

What is the purpose of the phone call?

How does the phone call end?

List any useful telephone expressions you hear:

What language was used in this context? (Formal or informal)

Did the students use the appropriate functional language for the situation?

Appendix 4

Evaluation Criteria
	Competencies

Competency 1- Interacts orally in English
	Always


	Often
	Sometimes
	Rarely

	Constructs meaning of the message

· Actively listens to speaker

· Takes context into account
	· 
	· 
	· 
	· 

	Engages in oral interaction

· Seeks to use an accurate language repertoire to suit the context
	· 
	· 
	· 
	· 

	Regulates own development as communicator

· Uses strategies and resources 
	· 
	· 
	· 
	· 

	Cross Curricular Competency

Cooperates with others
	· 

	Related Content

Sociolinguistic Aspect of Culture
	· 

	Language Repertoire
	· 

	Broad Areas of Learning

Personal and Career Planning

· Familiarity with the world of work, social roles, and occupations and trades
	· 


Links for the rubric:

http://www.mels.gouv.qc.ca/sections/programmeFormation/secondaire2/medias/en/2_QEP_Chap02.pdf
http://www.mels.gouv.qc.ca/sections/programmeFormation/secondaire2/medias/en/3_QEP_Chap03.pdf
http://www.mels.gouv.qc.ca/sections/programmeFormation/secondaire2/medias/5-pfeq_engseclangmerged.pdf
http://www.mels.gouv.qc.ca/sections/programmeFormation/secondaire2/medias/5-pfeq_engseclangmerged.pdf
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· Actively listens to speaker

· Takes context into account
	· 
	· 
	· 
	· 

	Engages in oral interaction

· Seeks to use an accurate language repertoire to suit the context
	· 
	· 
	· 
	· 

	Regulates own development as communicator

· Uses strategies and resources 
	· 
	· 
	· 
	· 
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	Related Content

Sociolinguistic Aspect of Culture
	· 

	Language Repertoire
	· 

	Broad Areas of Learning

Personal and Career Planning

· Familiarity with the world of work, social roles, and occupations and trades
	· 


Conversation











